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1.4.2Stakeholder feedback analysis report



Dr.Zakir Hussain College of Education,Khultabad
Stakeholder Feedback Analysis Report
2020-21

The college obtains feedback through online/offline mode from all the
stakeholders-parents,students,teachers, employers alumni and teaching practice schools.
Feedback is also taken regarding the overall functioning of the college. A visitor diary is
maintained to keep a record of the reflection of the eminent resource person and guests
on various functions. IQAC workout on the suggestions noted in the diary. The
feedback analysis report is discussed in the staff meeting.

The graphic presentation of feedback is as on next pages:



I

Student Feedback Form

Name Roll No -
Class/Course Semester

Address

Mobile No. Email id

For each of the following questions,please select ( ) your ratings (level) by circling
on the score 1 to 4. Higher the score better the perception/experience.

Scale 1 2 . 4
Description  Average Good Very Good Excellent
1)Extent of syllabi covered in the class 1 2 3 4
2)Overall experience with internal assessment 1 2 3 4

3) Integration of theory and practical classes 1 2 3 4

(wherever applicable)

4)Opportunity to participate in activities 1 2 3 4
S)Student teacher interaction 1 2 3 4
6)Opportunities to work in a team 1 2 3 4
TYOverall learning environment. 1 2 R) 4
8)Physical infrastructure of the college library 1 2 3 4
9)Collection of books,journals and reading 1 2 3 4

material of the college library

10)Support and assistance of the library staff. 1 2 3 4

11)Infrastructure of the college computer 1 2 3 4
Laboratory.
12)Support and assistance of staff at the 1 2 3 4

college computer laboratory.



13)amenities and assistance provided at the
college sports ground.
14)Support and assistance of the college office staff.

15)Fulfilling the dutics and responsibilities of complaint
Redressal committees in the college.

16)Fulfulling the duties and responsibilities of Discipline
committee of college. 1

17)Wi-Fi and internet facility. 1
18)Canteen facilities

19)College website

20)Class room Infrastructure

21)Common Room

22)Drinking water facilitics

23)Washroom cleanliness and maintenance
24)Greenery in the college campus

25)Cleanliness and maintenance of the college premises

(757

)



1) Extentofsyllabicoveredintheclass,

Go;d Very Goad

0%

Averdge
0%

2) Overallexperiencewithinternalassessment.

Sati Good Poor
sfac 0% 0%

tory
0%

3) Integrationoftheoryandpracticalclasses.(Whereverapplicable)

Exccllent




4) Opportunitytoparticipateinactivitiesbeyondtheclassroom (workshops/projects/ficldwork)

Average
0%

5) Studentteacher interaction,

Good Satisfactory  Poor
0% 0%

6) Opportuniticstowork inateam.




—r—p——

7y Overalllearningenyvironment

8) Physicalinfrastructureofthecollegelibrary.

e i

9) Co1Iectionofbooksjournalsandrcadingmaterialoﬁhecollegelibrary.

Average
(2

e —




10) Supportandassistanceofihelibrarystaff,

Good Satisfactory  pogr
0% 0%

11) Infrastructureofthecollegecomputerlaboratory.

12) Supportandassistanceofslaﬁ'althccollegecomputerlaboratory.

Average
123

13) Amenitiesandassistanceprovid

e —— e+

edatthecollegesportsground.



Cxcellent

. Awerage

1%

-

14) Supportandassistanceofthecollegeofficestaff.

Excellent
6%

Average
0%

15) Fulfi [IingthedutiesandresponsibiliticsofcomplaintRedressalcommitteesinthecollege.

Excellent
14%




16) Fulfillingthedutic
" 3l 1 sae_»
gt iesand responsibilitiesofDisciplinecommitteeofcollege

17) Wi-Fiandinternetfacility.

Erzellert
2T%

18) Caneenfacilitics.
Good Satisfactory ~ Poor
0% 0%




19) Collegewebsite.

Good Satisfactory  Poor
0% 0%




22) Drinkingwaterfacilities.

23) Washroomcleanlinessandmaintenance.

Good Satisfactory
0% 0%

Poor
0%

24) Greenerythe college campus.




25)Cleanliness andmaintenanceof thecollegepremises.

Average
o




Feedback Form for Employers

(Confidential)

Name of the Institute

Name of the evaluating person with designation

Address.

MobileNo____ Emaitia

Your support and feedback will help us to maintain the required standards of
education. Here are some of the points to facilitate you in giving feedback about our

students. You are requested to give marks in the box provided against each item as
per the following norms.

' Excellent-5 Very Good-4 Good-3  Satisfactory-2  Poor-1

1) Ability to contribute to the goal of the organization
2) Technical Knowledge/Skill
3) Ability to manage leadership
4) Innovativeness, creativity
] 5) Relationship with seniors/ peers

6) Involvement in social activities

7) Ability and motivation for social activity

8) Ability and motivation for social activity

9) Obligation to work beyond schedule if required
10) Overall impression about their performance

11

LT




1) Ability to contribute to the goal of the organization

Good __Satisfactory
0% 0%

2) Technical Knowledge/Skill

atisfactory
0%

Good
0%

3) Ability to manage leadership




4) Innovativeness, creativity

Sati Good Poor
sfac 0% 0%

tory
0%

5) Relationship with seniors/ peers

oo

EEL R KR Fow

6) Involvement in social activities

Gowms _ 3atefodcy ko

e . s




7y Ability and motivation 1oy

social activity

8) Ability and motivation for social activity

Good __ Satisfactory

9) Obligation to work beyond schedule if required

|
|
|
|
|
|

o] laclopleee et
. 15




10) Overall impression about their perf
formance

Fuor l

satisfactory
i i

(¥




P "
| cedback Form for Parents

((‘nnl‘idvnlinl)

Name& designation
Residential Address
MobileNo.

Name of the Child__

—
Email id S
Department

T

1) Does the institute change any extra fees other
than as per government rate/ unijye
2) Do you satisfied with the student

Yes /NO
rsity fee structure.

discipline of the institute?  Yes / NO
3) Does your ward/Institute regularly informs you about his/her

Performance Yes / NO

4)Do you satisfied with the quality of teaching offered by the collegeYes / NO
5)Do you think college has appropriate Guidance &

Placement cell? Yes / NO

6)Do you think college has appropriate medical facilities? Yes / NO

7)Do you think college has appropriate books in the library? Yes / NO

8)Do you think college has Hygienic canteen? Yes / NO
9)Do you think college has Wi-Fi facilities for students? Yes/NO
10)Does the faculty appraise you about your ward? Yes / NO

11)Do you satisfied with the evaluation system in the institute?  Yes/NO

12)amenities and assistance provided at the college sports ground.1 2
4

13)Support and assistance of the college office staff. 1 2
4




|4)|T||lﬁ"i“ﬂ the duties ang respongihi
Redressal commitices iy g :

4

lities of complaind
e collepe,

(s Fulfulling the duties and yeq
committee of college,
16)Wi-Fi and internet facility,

ponsibilities of Discipline

{7)Canteen facilities
4

18)College website
4

19)Class room Infrastructure
4

20)Common Room
4

21)Drinking water facilities
4

22)Washroom cleanliness and maintenance
4

23)Greenery in the college campus
4

24)Cleanliness and maintenance of the college premises
4

1) Does the institute change any extra fees other

=]



Do you satisfied witp, the student discipline of the institute?

?) Does your w

ard/Institute regularly informs you about his/her
- Performance




voul antisficd with the quality of teaching offered by the college
Yo :
N

5 Do you think college has appropriate Guidance &Placement cell ?

| i
6) Do you think college has appropriate medical facilities?




po you think college has Hygicnic Canteen?
LS n -

—

§)

~9) Do you think college has Wi-Fi facilities for students?

10) Does the faculty appraise you about your ward?




po you satisfied with the evaluatiop, System i

i) " the inggigy, g

17)  amenities and assistance Provided at the college sports ground
oun

Feedback analysis and Action taken report
2020-2021

Vsis :
and actigp taken of Students’Feedback:

W



Most of the students wrer satisfied wi )
Wy wen) 1S wrer satisfied with the various aspects of teaching like coverage of syllabus
in class. mternal assessme acher interacts ) 2 A 5~ _
‘o oo Horo ment teacher interaction, learning environment oppoutunity to participate in
- ] S o (o Tl y . . 2 \ I e ; : i
activities cte. According 1o students teaching and non-teaching staff is supportive. Different facilities are
reported well.

For improvement and more satisfaction of students regarding library it was decided that library
will be automated. To motivate and for the best achievements in sports students will be provided more
facilities and equipments. It was decided to plant more trees to maintain the greenery of college campus.

Analysis and action taken of Parent’s Feedback:

‘ The overall feedback from the parents shows that parents are well satisfied with the facilities,
~ discipline and efforts taken by the institute except Wi-Fi, canteen and medical facilities.

For internet facility to students campus has been updated with fully Wi-Fi system. In order to
- make canteen more hygienic,teachers has appointed, so that they could check cleanines of th canteen
and the quality of the food. For medical aid there is first-aid kit available in campus and an emergency

.~ contact number of the doctor is displayed for any casualty.

~ Analysis of Employers’ Feedback:

: In general the employers are happy with the student of our institute and they rated the
- performance of our students as excellent, very good and good.

" Analysis and action taken of Teachers’ feedback:

: Most of the teachers were satisfied with the various aspects of teaching. learning, curriculum.
evaluation and infrastructure. Most of the teachers are well know about the aims vision and mission of
the college. It was analysed from the feedback performa that sufficient freedom was given to adopt new

techniques of evaluation of students.

The books, journals and reference material was updated as it was the requirement of the teachers

according to feedback.

Zakir Hussain College of Education, Khultabad
Teacher's Feed Back Form

(C(lllﬁdt‘llﬁlll)
ng Lo your satisfaction towards the curriculum, teaching,

Dr,

This form is intended to collect information relati



g evaluation and infrastructure, Please indi
= jearning evalue ure, Please indicate your degree of agreement against cach statement by

3 checking ‘.‘F““.‘Sl‘ 0:"3 t:\ll:hL: f“"c CUIE||11|15; Strongly Agree (5), Agree (4), Not Sure (3), Disagree (2), of
gtrongly disagree ( ). Alter completing the Questionnaire please return it to the IQAC

[Name of the Teaching FFaculty

[Designation

B
—
TP ST -

e of Joining in the University position

| [Mobile Number: l
ol Nar N |

o Aspect of Feedback Strongly Agree Not Sure Disagree | Strongly

| __EQ_ Agree e

1 | The Aims, Vision, Mission of [
College are known |
5 | Aims and objectives of the
syllabi are well defined and
clear to teachers and students

3 | Teachers have freedom to adopt
new tehchniques/strategies of
testing and assessment of
students

4 | The prescribed books in the

syllabus are available in the
Library in Sufficient numbers
5 | The books/journals etc. listed
as reference materials are
relevant, updated and cover the
entire syllabi

6 | The environment in the College
is conducive to teaching-
learning and research

7 | Good Infrastructural facilities
are available in the college

8 | Equal opportunities for all staff
is provided

9 | Authorities are approachable
and accessible

10 | There is a recognition/Incentive
/appreciation of the individual
work

The responses made by me in this form are as per my personal opinion.

Signature of the Teaching Faculty

Date

I TheAims,Vision,MissionoftheCollegearcknown



Strongly
D}SBB[QQ
0%

y l ’- L “ I" > <
s SlLIf.lC L .

ot v
0% - Strongly

n!\n[!uu_-
0%

e > = -

Teachershavefreedomtoadoptnewtechniques/strategiesoftestingandassessmentofstudents.

Kot Suie
| (130

Disagroe Strongly
Misagrer

0%

” * 3 i i b S.
4) The prescribed books in the syllabus are available in the Library in Sufficient number:




5 The books/journals ctc. listed as reference materi

—

als are relevant, updated and cover the entire syllabi

Not Sure

7% Strongly

Disagree
0%

Disagree
5%

6) The environment in the College is conducive to teaching-learning and research

Strongly

7) Good Infrastructural faci

Disagree
0%
lities are available in the college
Not ure Disagree Stronily
" Disagree
0%




$) [:qual opportunitics lor all sta(T s provided

Disagres

3%
Strongly *

Disagree
0%
— __-——'————__'_ R
0) Authorities are approachable and accessible
NO;SUFE DTS;gree Strongly
» % Disagree
0%

10) There is a recognition/Incentive /appreciation of the individual work




Not Sure

Disagree Strongly
%

® ___Disagree

0%




